Creating progress indicators based .
on event dates

SOFTWARE & SERVICES PART OF IRIS

Tax Platform

e lLaunch the PTP Tax Platform product

e On the Find Client tab there is a column labelled progress which will currently read undefined or no
action — this column can then be tailored to show progress against events for each client
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e Highlight any client on the find client tab and click the client tax returns tab

e Click the “View tax return event option”
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e This will display the events section of the program and you need to click “change event or progress
descriptions

File Applications Window Help
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e This will then display a screen showing the event descriptions for events 1 to 19 which can be altered
to suit your practice (N.B. events 20 to 26 cannot be changed as these are pre-defined by the FBI
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e To set up the progress descriptions you click the middle tab “progress descriptions” which then
enables you to enter up to 9 different descriptions to track the clients progress

PTP Tax Platform 5.1
File Applications Window Help
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e Once the description has been entered, click the third tab “assign progress numbers to events” and

ou can then assign the description to a particular event
PTPT: atform

File Applications Window Help
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e Once this has been done, if you close the window, it now means for any client when you enter a date
against a particular event it will pick up the description that has been assigned to that event

File Applications Window Help
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